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CLARIFICATIONS (1) 

 

PUBLICATION REFERENCE: EuropeAid/131106/D/SUP/XK/Framework Contract for the Supply of Spare 

Parts for IT Equipment and Ancillary Installation Services (PROC/237/10) 

 

1. Questions regarding Technical Specifications 

 

No LOT/ITEM  Question Answer 

1 Lot 1  To have the prices for Dell accessories it is 

needed to have Service Tag's of Lap Tops, 

 

Is there any possibility to have Service Tags from 

your side? 

Reference laptop service tag numbers: 

Dell 430: 57GKN3J 

Dell 531: 9STDD3J 

Dell 630: 4LF8P3J 

 

We here also provide the reference 

service tags for the Dell desktop 

computers mentioned in Lot 1: 

Dell T3400 WS: 5NHFD3J 

Dell 740 MT:     DC7QD3J 

Dell 740 SFF:    F0FHD3J 

 

2 Lot 4/Item 

4.1.3 

Display unit can we have more detailed 

information possibly with part number? 

Part Number: WAP9215RM 

3 Lot 4/Item 

4.1.4 

Intelligence module can we have more detailed 

information possibly with part number? 

Part number: SYMIM5 

Reference serial number of one of the 

Symmetra LX 16000 units: 

QD0750180221 

4 Lot 4/Item 

4.1.5 

System fan unit can we have more detailed 

information possibly with part number? 

Part Number: 0M-2361A 

Reference serial number of one of the 

Symmetra LX 16000 units: 

QD0750180221 

 


